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(Aug. 4) At the time of the maintenance, the updates and issues listed below will be resolved on all Worlds. [Date & Time] Aug. 4, 2017 12:00 AM (PDT) [Affected Service] All Worlds [Affected Features] All Worlds [Cause] Maintenance [Details] 1.
Update: A notification message will pop up when entering a guild chat room. 2. Login Issues: Fixed an issue causing login to be unsuccessful when the character name is changed (for example, the number of characters in the name has been
deleted, or the name is changed to"). 4. Enhancement issues: Fixed an issue where certain enhancements did not display correctly. 5. Skill ranks: We will be resetting the skill ranks (Magic, Ninjutsu, etc.) to the maximum skill rank. We apologize for
any inconvenience. 6. Special event issues: We will be resetting the Special Event Points to their maximum amount. For assistance with the following event, please contact the Official Customer Support Line. We are checking the Special Events on a
real-time basis and we will be back with more details soon! 7. Dragon Express: We will be resetting the amount of Dragon Express Coins received. We apologize for any inconvenience. 8. Guild Fleet Member ID issues: This issue will be resolved. 9.
New ID slot issue: This issue will be resolved. 10. Certain portraits and pets will remain after logging out. During the maintenance, some elements of the game may not function. We apologize for any inconvenience this may cause and we thank you
for your understanding. * Game operation hours are UTC/GMT 0 through UTC/GMT 24 and Pacific Time. The maintenance will be completed as soon as we finish all the tests and process the necessary preparations. * Scheduled maintenance
(15:00-17:00): For 15 minutes, the following services will be unavailable: 1. All Worlds (except for
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